
Oxygen Information

Oxygen Tanks and Concentrators

The ship cannot supply oxygen tanks and concentrators - you must travel with your 
own device. If you are bringing your own oxygen tank/concentrator on board, you are 
strongly advised to ensure that your machine is compatible with the ships power 
supply by checking with your supplier or service engineer before travelling on the 
ship. Oxygen tanks/ concentrators are not available for hire.

Please note, passengers will need to ensure that they bring enough oxygen for the 
duration of the cruise.

IMPORTANT: Please ensure written details about your medical equipment are 
forwarded to us prior to travel. On the day of sailing before the ship departs, you are
required to get your electrical equipment checked from an Electro-Technical Officer 
on board, to ensure that the equipment is compatible with the ship's electrical supply 
and is electrically safe to use.'

Electricity on Pacific Sun, Pacific Dawn and Pacific Jewel

50HZ (Hertz) is the standard electricity frequency in Australia however the ships can 
only deliver electricity at 60HZ (Hertz). The ships cannot change the frequency of the 
power supply - Hertz. A transformer only converts electricity to different voltages and 
will not alter the frequency (Hertz) of the supplied frequency. Most Australian 
electrical equipment designed to work at 50Hz will either, not work on the ship, or will 
be damaged if used on the ships.

Pacific Sun have two types of socket in every room. One Australian style socket 
(220-240v) is located at the dressing table and an American style socket (110v) 
located in the bathroom for shavers.

Pacific Dawn has the American style sockets (110v) and one Australian style socket 
(220v). These are located by the dressing table in the cabins.

Pacific Jewel has the American style sockets (110v) and one Australian style sockets 
(220v). These are located by the dressing table in the cabins.


